
RESOLUTION

Conflict
a disagreement through 

which the parties involved 

perceive a threat to their 

needs, interests or concerns 

a solution to a problem or 

disagreement  



CONFLICT SEEMS 

NATURAL WHILE 

LIVING WITH ACTIVE 

ALCOHOLISM
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WHAT HAPPENS WHEN 

RECOVERY IS IN MY LIFE?

Insert Logo



òCONFLICT IS PART OF EVERY RELATIONSHIPó
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PRESUME 

GOODWILL



WARNING

WARNING

WARNING



What  tools 

can I use       

to turn my 

conflicts into 

positive and 

constructive 

experiences?



TOOLS

ÅSelf Examination

ÅHonest Communication

ÅFind a Solution

ÅPlan of Action



SELF EXAMINATION



Do I clearly understand 

what I need to resolve?

SELF EXAMINATION

Am I ready to 

move on?



SELF EXAMINATION

Have I placed the outcome in my 

Higher Powerôs hands?

Am I willing to move on?



SELF EXAMINATION

Hungry

Angry

Lonely

Tired



HONEST 
COMMUNICATION



HONEST COMMUNICATION

Listen

Let 

people 

vent

Be sure 

all sides 

are heard

Acknowledge 

their position

ACTIVE LISTENING



HONEST COMMUNICATION

Use ñIò 

messages

Donôt  

assume 

others 

know

Key 

points

Donôt  

demand 

WHEN IT IS YOUR TURN



HONEST COMMUNICATION

MAD

SAD HURT

HOSTILITY

ACKNOWLEDGE FEELINGS



FIND A 

SOLUTION



WHAT CAN EACH PERSON DO TO 

IMPROVE THE SITUATION?

FIND A SOLUTION



DISCUSS MANY POSSIBLE 
SOLUTIONS

FIND A SOLUTION



IF YOU CANôT 

REACH A 

SOLUTIONé

FIND A SOLUTION

Stretch

Say the 

Serenity Prayer

Break for 

lunch

Agree to 

Disagree

Call your 

sponsor



WHAT CAN WE DO IF WE RUN OUT 
OF TIME?

FIND A SOLUTION 


